RIVERSIDE MEDICAL PRACTICE

PATIENT PARTICIPATION GROUP

MEETING

Meeting held on Tuesday 14TH February 2012 at 10.00am.
Present at meeting:

Anita Fisher

Practice Manager





Joe Ivory

Admin Apprentice




Shirley Erskine
Link Speaker




Ian Instone

Patient





Keith Close

Patient





Michael Potts
Patient





Alan Pickles

Patient





John Shepherd
Patient





Ian Mackie

Patient





Mary Mackie

Patient




Margaret Allison
Patient




Abdul Mannaf
Patient




Meeting chaired by Ian Instone
Apologies for absence:  
Alan Plaice & Carol Pickles
The meeting was opened by our Practice Manager, Anita Fisher.
Matters arising from last minutes: 
There were no further matters arising from the last meeting, the minutes were proposed as a true record by Keith Close and seconded by Mary Mackie.
Speaker: Shirley Erskine – Vice chair of Stockton Link
Shirley attended today to give a brief outline of the work that Stockton Link does.  Stockton Link was established in 2007 and as a statutory body has certain rights and responsibilities, they have the right to enter and view hospitals, GP Surgeries, care homes and Pharmacies etc; however they only do this when there is a trend of issues by the people of Stockton.  They look after the health and social care of Stockton people and can take up issues where by the organisation must reply to Link within 20 days.  If Link are not satisfied with the response they can refer onto the health ombudsman.  Link is a volunteer led organisation by Shaw Trust who supply buildings, admin etc.  There are 2 paid members of staff, funding comes from department of health to the local authority and onto Shaw Trust – the host.  Link’s work plan comes from people of Stockton at such meetings as are you being served well meetings at the Oakwood Centre in Eaglescliffe. Link do not take up individual complaints as this is PALS area, however, they will follow trends issues and work in areas around dignity, mental health and North East Ambulance Transport Services.  They have been working with general practice and acute trust; surrounding the issues within choose & book.  Link work closely with the PCT and have been working on commissioning the tees wide translation and interpretation service.  Domiciliary care is a large part of their work, covering matters such as safeguarding issues in care homes.  Link have previously done un-announced enter & views which gave 15 recommendations and because of this Stockton Borough Council has asked them to become a ‘’mystery shopper’’.  Unfortunately Link is due to disband in March 2013 when healthwatch takes over.  Healthwatch will employ staff rather than be run by volunteers and will incorporate PALS.  Link is a full member of the commissioning council group and is the patient’s representation to the board.  The CCG has to provide a clear and credible plan to which there will be a public meeting allowing patients to ask the CCG any questions.
Future Speakers: Suggestions for speakers were as follows:
     Ingrid Brough Williams - George Hardwick Foundation – 13th March
Shamaza Ali - Dementia Link Worker, Alzheimer's Society – 10th April
Gareth Neale

Mrs Mackie suggested Clare Curren.

Tombola: Thursday 1st March 

      Mr Shepherd enquired if we had heard any more about the £45.00 fee for the tombola stall.  Keith had contacted the chief executive at North Tees and had received a reply to say they will reduce the fee to £10.00.  As the time table for the last Tombola ran smoothly, it was decided to keep to the same layout.

8.45am: Mr & Mrs Shepherd to attend North Tees to pay the fee and sort out tables and chairs.

9.15am: Ian and Anita to bring along prizes etc.

10:00am: Mr & Mrs Mackie to take over

12:00 noon: Keith and Mick Potts

14:00 – 16:00: Ian & Anita

Raffle:

       Easter raffle tickets to be sold in reception from 1st March until 30th March for 20p each. 5 for £1.00.  The Easter raffle is to be drawn on 2nd of April.
AOB:

a) Allan Pickles asked if it was possible to see the QOF Letter from the PCT.  Anita apologised once again and would make sure it will be available for the next meeting.
b) Mr Pickles also pointed out that there seems to be a problem with the Fan in the gent’s toilets.  Ian & Keith also said the overflow in the toilet wasn’t working correctly.  Anita is to look into these problems.
c) Mr Shepherd & Ian suggested we put a large notice on the PPG notice board asking for new members.  Joe is to do this and also needs to do a small flyer to hand out to patients.
d) After Discussion it was decided that the group would still stay members of NAPP.

There being no further business the meeting closed at 11:35am

  Accepting Minutes as a True Recording:- 
Proposed by………………..  Seconded by: ……………………………
Signature:……………..……   Signature: ……………………….………
Next PPG meeting – Tuesday 13th March 2012 at 10:00am
